
Authorised Business 
Partner Programme

Toshiba defines added value when it 
comes to building a partnership that 
really will contribute  to your business.

While we understand a profitable 
partnership is the key to any strong 
business relationship, being a Toshiba 
Business Partner is more than just 
about sales. Recognised as leaders in 
innovation we are equipped to provide 
the tools, knowledge and experience 
needed to grow our partners business 
- a stance we are wholly committed 
to, with proven success for those who 
choose to join Toshiba on the journey to 
develop their operation.
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WORKING WITH 
TOSHIBA
In today’s ever-changing competitive
marketplace your customers are finding it easy
to transition from one supplier to another as
their purchase guidelines tend to revolve more
and more around securing the best price. At
Toshiba we are extremely protective of our
partners and preserving their valuable customer
base - we realise the basis of our partnership
needs to accommodate the availability of strong
commercial plans and pricing – but we also believe 
in providing our partners with more than that, we
focus on giving them a competitive edge, as they
are an extension of our brand. As we work and
invest to grow your business, in turn you grow
ours.

All Business Partners have different
preferences, different sales architectures,
different service infrastructures, different
customer profiles, vertical segment focus,
different value propositions, and ultimately
different ambitions. The realisation of all of
these variations form the relevant foundations
for Toshiba’s strong philosophy providing the  
direction for a meaningful and productive 
partnership – it’s about working extremely closely 
with Business Partners and adapting our offering, 
support and features to suit their business goals.



One size doesn’t fit all, which is why Toshiba steers
away from a ‘vanilla approach’ or a typical tiered
partner support programme. Success can only be
achieved by working closely with our Business
Partners.

 • Listen and capture your business needs, 
continuously providing support for positive  
change.

 • Understand and develop a blueprint of 
your operational infrastructure, providing 
support to optimise existing resources and 
identify areas of development and focus 
that will deliver a return for your business.

 • Investment in your business and people, 
so everyone enjoys the benefits.

HOW DOES A TOSHIBA 
PARTNERSHIP WORK?

   3
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WHAT CAN YOU EXPECT FROM A 
TOSHIBA PARTNERSHIP?
Account Management 

We understand that every business is unique, we 
take the time to understand what makes your 
company stand out. 

That’s why we offer support at every stage of the 
sales and after-sales process to help you reach your 
business objectives. Dedicated Business Partner 
Managers help deliver personalised solutions to 
meet your evolving requirements, develop your 
business and stay on top of your customers 
demands. 

 • Unique Toshiba Sales Education programme
 • Special bid support / tender support
 • Developing business growth plans
 • Assisting throughout the sales process
 • Consultative sales support

“ A key benefit of being a Toshiba 
Authorised Business Partner is 
that we have aligned ourselves 
with a well known and respected 
manufacturer, which continues 
to produce high quality, reliable 
products. 

We get access to marketing 
initiatives which would otherwise 
be beyond a company our size. 
We receive first class support 
from our account management 
team when trying to win new 
business.”

– Greg Payne, Sales Director,  
   Premier Office UK

Bespoke Marketing

Our team of dedicated marketing professionals are 
on hand to provide creative and strategic support to 
help maximise lead generation and promote best 
practice. 

 • Online portal for marketing support materials
 • Dedicated marketing support personnel
 • Developing tailored lead generation programmes
 • Business forums and networking events
 • Knowledge sharing events and workshops
 • Incentive programmes for sales
 • Digital marketing strategy support
 • End to end dealer support programmes
 • Support for exhibitions and open days



Toshiba Service 

With nationwide service available to all Toshiba 
Authorised Business Partners, your customers are 
in good hands. Our number one priority is 
maintaining ‘business as usual’ status for all your 
end users. 

 • Nationwide coverage
 • Quick time response
 • Toshiba trained engineers
 • Dedicated customer support centre
 • Just in time consumables
 • Technical support account manager
 • Support hotline
 • Cloud-based service management

Professional Services

From start to finish Toshiba are here to help you win 
business. From exclusive product training and 
bespoke technical consultancy with prospective 
clients, we are with you every step of the way. 

This doesn’t stop once a sale is made. We strive to 
ensure that both you and your customers are always 
satisfied with continuous support. 

Pre-Sales Support 
 • Solution design and implementation
 • Consultative approach 

Post-Sales Support
 • Supporting customer infrastructure
 • Ongoing support and management

Technical Training

The Toshiba Training Academy provides 
industry-leading training opportunities to 
businesses with their own in-house service teams. 
Our team are always on hand to offer advice and 
coach attendees through courses, from basic 
introductory lessons through to advanced 
networking. 

 • Toshiba designed training courses
 • Online e-learning
 • Technical training and development opportunities
 • Bespoke course design
 • Dedicated training team 
 • Hands-on technical account management
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“The Toshiba service department    
  are an extension to our team.

We can rely on them as if they 
were our own staff. They take all 
of the hassle away from the 
service and support side of our 
business which allows us to 
focus on sales and growing our 
company.” 

  – Paula Horton, Managing Director,  

     Prolific Solutions Ltd.



“ Unlike other manufacturers, 
Toshiba really take the time to 
understand our business 
objectives, working in 
partnership with us to develop 
tailored marketing programmes 
and campaigns, targeted to give 
us the greatest exposure and 
ultimately help to generate 
sales.”

– Alan Ayres, Managing Director, Resay Tec

Inventory and Operations 

Our experienced Inventory and Operations team 
strive to deliver products and solutions that meet 
the expectations of your customers. With effective 
communication throughout the process, our team 
enables you to manage installations and projects 
which meet your customers business objectives. 

 • Dedicated customer care team
 • Short delivery timescales
 • Pre-delivery Installation (PDI)
 • Online ordering tools
 • Major account project management

Industry Leading Sustainability

Sustainability is at the core of everything we do. Our 
innovative approach ensures that the environment is 
always part of the equation. From providing 
environmentally conscious products to reducing our 
environmental impact, Toshiba are industry leaders 
in sustainable CSR boosting solutions. 

 • Eco-conscious product development 
 • Solutions to reduce wastage
 • Carbon Zero Scheme
 • CSR impact reports
 • Bespoke projects
 • Recycling - WEEE, VALPAK, ECO BOX
 • Energy Star rated devices
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HOW YOUR  
CUSTOMERS BENEFIT
Toshiba prides itself by working with its Business 
Partners to deliver best practice in the industry. We 
look to develop a partnership and trusted 
relationship to offer the best products and solutions 
to your customers and commit to supporting your 
business. 

When becoming a Toshiba Authorised Business 
Partner, we ask you to commit to the following, both 
now and in the future, to ensure the best possible 
service for your customers. 

 • Manufacturer trained engineers
 • Consultative sales approach
 • Customer-centric service support
 • Genuine parts and consumables provider
 • Online Toshiba presence
 • Pro-active marketing of Toshiba Printing Solutions

Organisations large or small can rely on Toshiba 
Authorised Business Partners to deliver quality, cost 
effective solutions. 

“ As a unit at Toshiba, we’re so agile…ready to  
  change an approach to best suit your business   
  and we relish the opportunity to do things  
  differently – we go beyond the ordinary to help you   
  gain the competitive edge.”

   - Carl Day, Toshiba TEC UK, 
    Channel Sales Director
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CHRIS MILLS
MARKETING MANAGER - MFP PRODUCTS

Telephone 
01932 580 183 (Direct Line)

07813 900 485 (Mobile)

Email
chris.mills@toshibatec.co.uk

Website
www.toshibatec.co.uk/about-us/join-us

For more information on our Printer and Multifunction Product 
ranges please contact:
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BECKY VICCARS
MARKETING MANAGER - AUTO ID PRODUCTS

Telephone 
01932 580 135 (Direct Line)

07836 695 734 (Mobile)

Email
becky.viccars@toshibatec.co.uk

Website
www.toshibatec.co.uk/about-us/join-us

For more information on our Auto-ID product ranges please 
contact:


